
 

 

Educational Offerings 
 

 

Best Data Privacy Practices for 2020 and Beyond       

Chief Compliance Officer Webinar Series (Part 4)   Sponsored By: 

   
November 19, 2019 – 9:00am PT/12:00pm ET 

One (1) Education Credit toward Certification   
 
One thing state and federal regulators can agree upon this year is the 
perceived need for laws regulating the storage, use and sale of 
personal consumer information and data. California alone has considered over 119 amendments to the California 
Consumer Privacy Protection Act, as several different states pass copycat GDPR like amendments to their data privacy 
laws. This CCO webinar will cover: 

• The basic compliance standards for data privacy policies and practices, 

• Different types of data privacy certifications, 

• Vendor management and contracting considerations for business partners with whom you share data, 

• Communicating about these requirements with your operation team, and 

• Best practices for handling consumers requesting the deletion of their data records when arguably the law does 
not apply to your business or offers an exception to the request. 

 

Pricing: 

Member: $200 for entire series 
Non – Member: $376 for entire series 
*You will receive recorded versions of any previous webinars in this series.  
**Recordings of each webinar in this series will be available at regular member rate of $64 & non-member rate of $94. 

 

Course Presenters: 

 

Kelly Knepper-Stephens is VP Legal & Compliance and Associate General Counsel for 
TrueAccord, a debt recovery solutions company.  Her work focuses on government regulation, 
compliance, and civil litigation; she advises her employer and its clients on the FDCPA, FCRA, 
TCPA, GLBA, HIPAA, and other federal and state regulations.  Kelly serves on the RMAI Board of 
Directors, the Editorial Review Board for the Compliance Professionals Forum, and is an ACA 
International Certified Instructor.  She also served as a Small Entity Representative (SER) for the 
Arbitration and Debt Collection Rulemakings.  Collection Advisor Magazine named Kelly one of 
the Top 25 Women in Collections in 2016. 
 

 

Tim Collins joined TrueAccord, Corp. in 2017 as their Chief Compliance Officer to help rapidly 
scale their Audit, Compliance, and Legal Departments to meet the demands of a hyper-growth 
organization. Today he also leads Information Security, Project Management, and the Human 
Resource Department. Prior to TrueAccord Tim worked for Convergent Outsourcing, Inc., as 
their General Counsel and Chief Ethics & Compliance Officer tasked with leading the Audit, 
Compliance, Legal, and Training Departments. He has 20+ years of experience in the accounts 
receivable management industry including firsthand experience in litigating cases.  He has 
served as Chair of the ACA International MAP Committee and president of the Association of 
Corporate Counsel-San Diego Chapter.  

 

 

https://rmai.memberzone.com/eventregistration/register/177

