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A common perception of risk is that it is something that should be 
avoided and minimized. Simply put, we don’t like risk. Unfortunately, risk is not always avoidable, and events happen. In 
this webinar you will learn: 

• What to do when these events happen and how your organization can pre-plan for the unexpected, and  

• How to properly identify, classify, and manage risk events within your organization. 
 
 

Pricing: 

Member: $200 for entire series 
Non – Member: $376 for entire series 
*You will receive recorded versions of any previous webinars in this series.  
**Recordings of each webinar in this series will be available at regular member rate of $64 & non-member rate of $94. 

 

Course Presenters: 

 

Hillary Vincent joined PRA Group, Inc. in 2010 and currently serves as a Vice President in 
Corporate Compliance leading regulatory examination responses, operational risk event 
remediation, and consumer interaction trending and quality monitoring. Prior to joining PRA, 
Hillary worked with the Department of Defense, developing programs for the U.S. Navy Region 
Japan.  
 
Hillary holds a Bachelors in Economics from Western Kentucky University, a Masters in Business 
Administration from National University and a Lean Six Sigma Black Belt from Villanova 
University. She loves volunteering in her community and serves on the Board of Directors for 
the Ability Center of Virginia. 
 

 

Brett Soldevila serves as the Chief Compliance Officer for Security Credit Services, LLC, a 
receivables management company for consumer and commercial defaulted receivables. His 
responsibilities include ensuring the Company complies with regulatory requirements, 
implementing policies and procedures, managing internal and external audits, and overseeing 
investor related functions. Prior to joining Security Credit Services, Brett served in the internal 
audit department of a global consumer and commercial services company, and in the audit & 
enterprise risk services department of a professional services firm. Brett is a Certified Public 
Accountant, Certified Fraud Examiner, and Certified Receivables Compliance Professional. Brett 
was elected to the Receivables Management Association International (RMAI) Board of 
Directors in 2017. He previously served as the Chair of the RMA Certification Council and has 
also served as Chair for the Council’s Standards Committee. 

 

 

https://rmai.memberzone.com/eventregistration/register/173

