Educational Offerings
Combating State Court Consumer Counterclaims
August 27, 2020 – 9:00am PT/11:00am CT/12:00pm ET
One (1) RMAI Education Credit toward Certification/Recertification
Consumer counterclaims present a frustrating dilemma and tough strategic choices for debt collectors. Essentially
required to bring most collection actions in state small claims courts, debt collectors routinely find themselves defending
counterclaims, including federal claims before elected judges and state court juries. This webinar will examine common
threatened and filed state court counterclaims, strategies for handling counterclaims, practical differences between
counterclaims and affirmative claims, procedural considerations and practical strategies to deal with consumer
counterclaims.
Pricing:
Member: *Free
*One free registration per member company; additional registrations as member rate)
Non – Member: $94

Course Presenters:
David Anthony is a partner at Troutman Pepper in the firm’s financial services litigation
practice. David is an experienced trial attorney who represents consumer credit, debt
collectors and buyers, credit reporting and financial services related entities. David regularly
represents debt buyers and collectors in class action and individual litigation under the Fair
Debt Collection Practices Act, the Telephone Consumer Protection Act, the Fair Credit
Reporting Act, the Equal Credit Opportunity Act, the Electronic Funds Transfer Act and similar
federal and state statutes. He serves as an editor of the Consumer Financial Services Law
Monitor (www.cfslawmonitor.com).
Ron Canter established The Law Offices of Ronald S. Canter, LLC of Rockville, Maryland in
2008. He is a member of the Bars of Maryland, Pennsylvania, Florida, Virginia and the District
of Columbia. He is also admitted to practice in federal courts through the United States,
including the Supreme Court and several courts of appeal.
Mr. Canter has been engaged in the private practice of law since 1980. He is a recognized
authority on creditor’s rights and the regulation of collection practices. He has represented
creditors, attorneys and collection agencies in complex litigation including class action
defense in both Federal and state courts.

