Educational Offerings
In Case You Missed it During Quarantine: New
Developments in the Receivables Management World

Sponsored By:

May 19 – 9:00am PT/11:00am CT/12:00pm ET
One (1) RMAI Education Credit toward
Certification/Recertification
How about a webinar that does NOT address COVID-19 developments? These are unprecedented times for sure and
while various federal, state and local governments have issued pandemic specific orders and regulations that impact our
industry there are still important things happening in the rest of our world. Join our panel of experts who will discuss
recent developments in the FDCPA, TCPA and state consumer protection statutes as well as recently enacted and
pending legislation addressing privacy rights that impact the collection of receivables.
Pricing:
Member: *Free
*One free registration per member company; additional registrations as member rate
Non – Member: $94

Course Presenters:
Eric Rosenkoetter is a Principal with Maurice Wutscher LLP and is based in the firm’s Austin
office. He primarily focuses his practice on regulatory compliance and leads the firm’s Audit
Section. Eric earned his law degree from Washington University in St. Louis and his business
degree from Southern Methodist University. He is admitted to practice law in Texas and
Missouri and all U.S. District Courts in Texas.

Tomio B. Narita is a partner with the California law firm, Simmonds & Narita LLP. His practice
focuses on defending creditors, debt buyers, collection law firms and collection agencies in
consumer litigation in federal and state courts throughout the country, including in class
actions arising under the Fair Debt Collection Practices Act (FDCPA), the Fair Credit Reporting
Act (FCRA), the Telephone Consumer Protection Act (TCPA), and other federal and state laws
governing the credit and collection process. Mr. Narita also provides compliance advice
relating to collection issues and is a frequent speaker at events relating to the collection
industry. He obtained his law degree in 1991 from the University of California, Hastings
College of the Law. He is a member of the Bar of the State of California, and is admitted to
practice before the United States Supreme Court, the Second, Third and Ninth Circuit Courts
of Appeals, the District of Colorado, the Northern District of Illinois and all of the District
Courts of California.

Greg Woodford is the General Counsel of Absolute Resolutions Corp.. In this role his work
focuses on the analysis of regulatory compliance standards, the guidance of business and
operational functions of the company, development of strategies to comply with those
regulatory standards, and general risk analysis and mitigation. He has helped Absolute
develop, refine and implement both internal and external management programs designed to
ensure compliance with the ever changing regulatory standards landscape. He is an RMAI
Certified Receivables Compliance Professional (CRCP).
Before joining Absolute, he was the General Counsel of Razor Capital, LLC and he worked in
private practice where his clients included community banks that he counseled in their
lending and collection activities. Greg graduated cum laude from Hamline University – School
of Law in 2007 and is admitted to practice law in the state and federal courts for the State of
Minnesota.

