Educational Offerings
State Debt Collection Rules

Sponsored By:

March 11, 2020 – 9:00am PT/11:00am CT/12:00pm ET
One (1) RMAI Education Credit toward Certification/Recertification
This webinar will recap state debt collection laws, rules and legislation that were prevalent in 2019, and additionally
discuss notable trends in 2020 and beyond, including highlighting where members should focus their compliance
resources.
Pricing:
Member: *Free
(*One free webinar per company per month, all other registration will be billed at the member rate of $64)

Non – Member: $94

Course Presenters:
Sonia Gibson is the head of National Government Affairs at Encore Capital Group and its
subsidiary, Midland Credit Management. She leads the company’s advocacy efforts across all
fifty states, championing for good public policy that supports the industry and helps consumers
improve their financial well-being. Sonia has been with Encore since 2009, working in Business
Development before joining Government Affairs. Prior to her roles at Encore, she worked in
trading at Goldman Sachs. Sonia is active in industry advocacy coalitions across the states, as
well as in her community, serving as a board member for the San Diego Taxpayers Association
and as a member of the San Diego Chamber of Commerce’s Public Policy Committee.
Additionally, she has continuously served on RMAI’s State Legislative & Regulatory Committee.
Anne Thomas is the Chief Compliance Officer for Cavalry Portfolio Services, LLC. She has been
with Cavalry for over nine (9) years and has been in the debt collection industry for over fifteen
(15) years. As part of her role, Anne is responsible to design, implement, and monitor the
Compliance Management System. In addition, she serves as a member of Cavalry’s Compliance
Committee. Anne is a member of the RMAI Board of Directors, serving as Treasurer and chairs
several committees. She is also a RMAI Certified Receivables Compliance Professional.
David Reid serves as Director of Government Affairs & Policy for the Receivables Management
Association International (RMAI). In this capacity, David manages the state legislative,
regulatory, and advocacy activities of the association. David also serves as staff liaison to the
RMAI Certification Council and its Standards and Remediation Committees. David is a graduate
of Canisius College and Albany Law School. He is admitted to the New York and New Jersey
bars.

