Educational Offerings
Introductory Survey Course on Receivables Management
February 4, 2020 – Recorded at the 2020 RMAI Annual Conference, Las Vegas
Four (4) RMAI Education Credits Toward Initial Certification
This course provides a general overview of applicable state and federal laws and regulations that impact debt buying
companies, collection agencies, law firms, and creditors that purchase, sell, or collect purchased receivables. In addition,
the course will highlight industry best practices contained in the Receivables Management Certification Program and
discuss how those standards, in many instances, go beyond what is required by law. The Introductory Survey Course on
Debt Buying is required for individuals seeking to become a Certified Receivables Compliance Professional (CRCP)
through RMAI.
Pricing:
Member: $250
Non – Member: $325

Course Presenters:
Mark Naiman has been involved in the stratification of over 800 individual transactions, including
the analysis behind the potential liquidation for over $20 Billion in purchased accounts. Mark is
a frequent speaker on topics ranging from Data Security, Operational Best Practices, Historical
Industry Analysis, Encryption Methodology, Risk Mitigation and Relationship Building.
He was appointed to serve on the task force committee that implemented certification within
RMAI, a cornerstone of what inevitably became RMAI’s federally recognized compliance
program. He was also a founding board member of the Certification Committee and continues
to teach the introductory course for Certification. A RMAI Certified Receivables Compliance
Professional, Mark was elected to the RMAI Board of Directors in 2014, and after serving two
terms as President.
Tomio B. Narita is a partner with the California law firm, Simmonds & Narita LLP. His practice
focuses on defending creditors, debt buyers, collection law firms and collection agencies in
consumer litigation in federal and state courts throughout the country, including in class
actions arising under the Fair Debt Collection Practices Act (FDCPA), the Fair Credit Reporting
Act (FCRA), the Telephone Consumer Protection Act (TCPA), and other federal and state laws
governing the credit and collection process. Mr. Narita also provides compliance advice
relating to collection issues and is a frequent speaker at events relating to the collection
industry. He obtained his law degree in 1991 from the University of California, Hastings College
of the Law. He is a member of the Bar of the State of California, and is admitted to practice
before the United States Supreme Court, the Second, Third and Ninth Circuit Courts of Appeals,
the District of Colorado, the Northern District of Illinois and all of the District Courts of
California.

