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SETTING THE GLOBAL STANDARD

Licensing-What You Need to Know as You Begin 2023
January 25, 2023 — 9:00am PT/12:00pm ET
One (1) RMAI Education Credit

Licensing is complicated with requirements differing from state to state and various other factors impacting those
requirements. Start 2023 off right with a review of licensing priorities that warrant your attention. Join our panel of
industry experts as we dive into several of the hottest topics we face today including:

e Remote workforce,

e (California licensing,

e Upcoming & effective changes in 2023, and

e Vendor management and more

Pricing:

Member: Free .
Non — Member: $94 Reglster

Course Presenters:

Christy Barger, Director of Risk Management-Licensing started at Cornerstone Support, Inc.in
2005 as a Renewal Specialist. This position allowed her to work with both clients and regulators
directly with each state, to ensure the clients’ business licensing was done correctly and on time.
After several promotions within Cornerstone, Christy has become a veteran employee who is
today the Director of Risk Management-Licensing.

Jonathan Floyd, an Associate with Troutman Pepper, represents clients in various state and
federal venues, including New Jersey, New York, Pennsylvania, South Carolina, Tennessee,
Virginia, West Virginia and Wisconsin, and handles arbitrations arising under the Federal
Arbitration Act.

Daniel Venditti is currently Chief Operating Officer (COO) of Starmark Financial located in
southern Florida and Pennsylvania. Daniel is a 25+ year veteran in the Credit and Collections
industry after serving in the United States Air Force. Daniel has served in multiple positions
from collector, compliance, technology, management and executive management roles for
both agencies and creditors throughout his career. Daniel also widely volunteers throughout
the industry currently for RMAI, ACA International, Mid Atlantic Collectors Association, and the
Florida Collectors Association.
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