
 

 

Educational Offerings 
 

Data Security for SMEs: Tips for Small and Medium-Sized Enterprises   
March 8, 2023 – 9:00am PT/12:00pm ET 
One (1) RMAI Education Credit   
 
 
Small and medium-sized enterprises (SMEs) might find data security challenging, especially given the state and federal 
laws imposing varying requirements for businesses handling non-public personal information. Learn from these experts 
how to overcome data security challenges as they discuss data security methods used by small and medium-sized 
businesses (and law firms), identify resources available to assist, and share thoughts on cyber insurance. 
 
This webinar will also address RMAI’s certification standard on Data Security Policy (A7). 
 
 
 

Pricing:  

Member: Free  
Non – Member: $94 

 

Course Presenters: 

 

John Bedard is an AV rated attorney and nationally recognized authority on the Fair Debt 
Collection Practices Act and the Fair Credit Reporting Act. He serves as counsel to several 
professional trade associations, including the Georgia Collectors Association. John is a nationally 
recognized speaker and travels the country training collectors and educating industry 
associations, clients, and vendors who provide products and services to the industry. 
 

 

Katrina Christakis has been representing financial services institutions for over 25 years. A 
prolific author in the area of consumer finance, she’s also frequently invited to speak on 
litigation trends and class action topics at conferences across the U.S. From 2018-2021, she 
served as Chair of the ABA’s Consumer Financial Services Committee and is currently the 
Treasurer of the American College of Consumer Financial Services Lawyers and a member of 
the RMAI Legal Affairs Working Group. 
 

 

Stephanie Platzman-Diamant is Senior Operations Counsel at Cavalry Portfolio Services, LLC, 
where she provides legal support to all business units.  Prior to Cavalry, she was a litigator at 
two national law firms.  She is a graduate of New York University School of Law. 
 

 

   

https://rmai.memberzone.com/eventregistration/register/348

