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Compelling Arbitration - How to Use Motions to Compel Arbitration  
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One (1) RMAI Education Credit   
 
 
Moving to compel arbitration is not a new defense tactic, however, the legal landscape created by the federal courts is 
ever evolving. As a result, preparing and litigating an effective motion to compel is a moving target. During this webinar, 
the presenters will discuss the basics of using a motion to compel arbitration as an effective defense tool and common 
factual and legal hurdles which may need to be overcome for a successful motion, as well as provide a survey of recent 
caselaw affecting how to present and litigate a successful motion to compel arbitration. 
 
 

Pricing:  

Member: Free   
Non – Member: $94 

 

Course Presenters: 

 

Shannon Miller, with Maurice Wutscher, focuses his practice on various aspects of financial 
services law, with an emphasis on consumer financial services litigation. He has successfully 
represented healthcare and financial institutions and law firms throughout the country for 
claims filed under the Fair Debt Collection Practices Act, Fair Credit Reporting Act, and various 
state consumer protection statutes. Shannon has first-chaired more than 100 trials. He is a 
former prosecutor for the Delaware County Office of the District Attorney, where he 
investigated and prosecuted white collar crimes, and other felonies. 

 

Nicole M. Strickler, Partner with Messer Strickler Burnette, is a seasoned litigator focusing her 
practice in the defense of consumer financial services litigation throughout the country. This 
includes representing clients in both individual and class actions involving state and federal 
consumer protection laws, such as Fair Debt Collection Practices Act, Fair Credit Reporting Act, 
Telephone Consumer Protection Act, and similar state laws. Her clients include corporations, 
lending institutions, collection agencies, asset purchasers, lawyers as well as individuals. She is 
routinely solicited to speak before national industry trade organizations, and in publications, 
concerning issues affecting the credit and collection industry. She has held a seat on the 
National Creditors Bar Association since early 2016. 
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