“A Certified Receivables Business (CRB) standing evidences a debt buyer’s compliance with rigorous industry standards and best practices. The Certification offers great insight into all aspects of the business as well as its processes from a third party perspective. And, the RMAI standards against which the company is audited are routinely reviewed and updated as the industry evolves including the plethora of laws and regulations to which we are held.” – Ken Hamill, Chief Compliance Officer, Resurgent Capital Services

