SRMA;

RECEIVABLES MGMT. ASS50C. INTL.

Educational Offerings

SETTING THE GLOBAL STANDARD

Fintech Market Trends
September 20, 2023 - 9:00am PT/12:00pm ET
One (1) RMAI Education Credit

Fintech digital lending as we know it today was born out of the great recession, had a surge of explosive growth during
the pandemic, and now as the economy returns to normal has become a fixture in the accounts receivable management
space. On this webinar our panel will discuss current trends in fintech lending, performance, regulation, recovery and
debt sales. We will examine how the space has evolved in the past few years and what the near term may look like as
consumer stress continues to increase in the current economy.

Pricing:
Member: Free
Non — Member: $94

Course Presenters:

Jonathan Goldberg has been involved in Accounts Receivable Management and consumer
financial services for over 15 years. He is a founding member of National Recovery Associates,
Inc. in 2011 and as President of the company has been instrumental in growing the company’s
call center footprint and developing the company’s rapidly expanding Loan Lifecycle
Management program, building on the company’s portfolio management and debt recovery
services with the augmentation of national legal servicing and post-judgment enforcement to
the company’s product offering.

He completed his undergraduate studies in Political Science and Near Eastern Studies at the
University of Michigan, and attended the Graduate School of Political Management at the
George Washington University where he concentrated in Corporate Public Affairs.

Laura Jensen joined Absolute Resolutions Corp. in 2012 as its VP of Business Development. She
has served in progressively more senior roles and was appointed as Chief Marketing Officer in
2022. During her tenure in the ARM industry, Laura has been responsible for many areas of
business operations including business development, portfolio sales and acquisitions, vendor
management, recovery management, project management, compliance, and client services.

Laura received her Certified Receivables Compliance Professional certification in 2019. She has
spoken regularly at industry events and on industry webinars and has been a featured panelist
on the topic of fintech asset sales, recovery and compliance issues. Laura was elected to the
RMAI Board of Directors in 2020.
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