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Navigating Wyoming HB 284: Demystifying the Application Process and Q&A 
December 20, 2023 – 9:00am PT/12:00pm ET 
One (1) RMAI Education Credit   
 
House Bill (HB) 284, signed into law in Wyoming in 2023, has brought significant alterations to the licensing landscape 
for the receivables management industry. As of July 1, 2023, Wyoming requires debt buyers to be licensed as collection 
agencies. Join us as moderator, Manny Newburger, and webinar panelists, Bradley Chapman and Joel May, provide 
valuable insights into the implications of HB 284 and walk through the application process and requirements. Topics to 
be covered include: 

• A high-level overview of HB 284 

• Understanding requirements of the application process 

• Potential challenges you may encounter during the application process 

• Q&A with our speakers to help answer questions about becoming licensed or maintaining licensing in Wyoming 
 
 
 

Pricing:  

Member: Free  
Non – Member: $94 

 

Course Presenters: 

 

Bradley Chapman has over twenty-five years' collection experience.  Currently, he is the owner 
of Attitude Collections, LLC, a collection agency based in Cheyenne, Wyoming.  In addition, since 
2010, he has served as a member of the Wyoming Collection Agency Board.  He has been 
chairman of the Board since 2011. 
 

 

Joel May joined Crown Asset Management in 2022 as General Counsel and Chief Compliance 
Officer. He has 16 years of legal and regulatory compliance experience in the consumer finance 
industry. Prior to joining Crown Asset Management, Joel served as Assistant General Counsel 
for a leading non-bank financial services company. With his background, he brings expertise in 
several consumer finance law areas such as the Equal Credit Opportunity Act, the Fair Credit 
Reporting Act, Gramm-Leach-Bliley, the Fair Debt Collection Practices Act, and others. He has a 
history of successful dealings with state and federal regulators. Joel graduated with a Bachelor 
of Science in Political Science from Kennesaw State University, and he earned his Doctor of 
Jurisprudence from The University of Tennessee.  

 

Manny Newburger leads the Consumer Financial Services Law Practice Group at Barron & 
Newburger, P.C. A frequent author and speaker on the FDCPA and other consumer protection 
laws, Mr. Newburger is known internationally for his expertise in consumer and commercial 
law, consulting on FDCPA, FCRA, and TCPA compliance across the globe and defending of 
individual and class consumer litigation and regulatory matters across the United States. His 
practice focuses on litigation, litigation management and strategy, regulatory defense, and 
compliance, and he serves as a settlement negotiator in complex cases. Mr. Newburger has 
consulted to collection industry members throughout the U.S., India, the Philippines, and 
Canada, and his clients include financial institutions, debt buyers, law firms, and collection 
agencies. 

https://rmai.memberzone.com/eventregistration/register/381
https://wyoleg.gov/2023/Enroll/HB0284.pdf


   


