AN ® AUDIT TIMELINE FOR CERTIFIED RECEIVABLES BUSINESS
(CRB) orR CERTIFIED RECEIVABLES VENDOR (CRV)

Approval of CRB or CRYV application or renewal
« RMALI notifies the primary contact for the CRB or CRV via email and mail of approval
and Full Compliance Audit Due Date.
« Mailed packet includes letter with certification number, audit dates, and certificate.

One (1) month before the audit window begins
« RMAI emails Audit Due Notice advising the Chief Compliance Officer (CCO) that their audit window
IVfonth begins in one month.
+ Recommendation: CCO should secure an Authorized Audit Provider and schedule the audit to be
performed early in the audit window to allow time to remediate any deficiencies prior to Audit Due Date.
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On the first day of the audit window
RMAI emails an Audit Start Date Notice advising the CCO that the audit
window has begun and includes a link to Authorized Audit Providers.

During the five (5) month audit window

Auditor completes Auditor submits A two (2) month If an audit report is not
audit within the five (5}  completed audit report extension can be submitted by the
month audit window. by Audit Due Date, requested prior to the deadline, the CRB or
While you have five (5) with or without Audit Due Date. CRYV is automatically
months in which to conduct  remediation. suspended until receipt

the audit, it does not take ; .
[five (5) months to complete. of the audit report.

Upam The Audit Report Review results in one or more of the following actions:
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Learn more: https://rmaintl.org/Certification




