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Maintenance and Renewal 
(Ongoing/Every Two Years)

To maintain your CRCP designation, you will need to earn 24 hours of 
continuing education every two years.
is includes attending live courses at RMAI Annual Conference and Executive Summit, 
RMAI webinars, or other courses through our authorized education providers. 

You will also need 
to complete and 
submit your 
renewal application 
for certiĕcation to 
RMAI.

Research
(1 Day)

Research the Receivables 
Management Certiĕcation 
Program CRCP designation, 
including the requirements 
and beneĕts.

Preparation and Education
(1 Month+)

Take the required Introductory, Ethics, 
and DEI courses. (7 hours total)

Obtain an 
additional 17 credits 
(minimum) through 
live webinars, 
recorded webinars, 
or conference 
events. CCOs of a 
CRCRB or CRV must 
earn 12 credits from 
in-person education.Application 

Submission
(1 Month or less)
Complete and submit your 
application for certiĕcation 
to RMAI.

Provide any 
required 
documentation 
of education to 
support your 
application.

During this 
process, RMAI may 
request additional 
documentation and 
information to 
support your 
application 
dedepending on 
background report 
results. 

Your completed application will be submitted 
for review during the next Certiĕcation 
Council Administration & Budget Committee 
meeting. ese meetings occur once per 
month. You will be notiĕed of the results.

Application Review
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