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Join a presentation from a robust discussion with the Team from Womble Bond Dickinson on preparing for a California
DFPI Debt Collector licensees (DCL) exam. Get the inside track following the DFPI’'s announcement that it will begin
examinations of Debt Collector licensees (DCL) in 2025.

Topics to be Covered:

Overview of DFPI and DCL License Exam Requirements and Update of DFPI licensee priorities
Key Compliance and Regulatory Areas

Common Exam Topics and Question Types

Record-keeping and Reporting Obligations

Best Practices for Compliance and Audit Readiness

Q&A and Discussion

Pricing:
Member: Free

Non — Member: $94 .
onT e Register

Course Presenters:

Ron Green focuses his practice on financial compliance, litigation, and defense. He has
experience managing comprehensive complaint and compliance management systems and
processing complaints from eOscar and the CFPB website. Ron has extensive experience
responding to CFPB and state examinations, honed during his role as in-house counsel for a
financial service company. His proficiency extends to workplace automation, appellate work,
and managing outside counsel, ensuring streamlined and effective legal operations.

Scott Hyman'’s legal practice focuses on defending complex class actions and individual
litigation; on defending UDAP and unfair competition claims; on advising regarding and
defending state regulatory enforcement, examination, and licensing issues; and on advising on
cyber-security protection and litigation matters. Scott has served consecutive 2-year terms to
the California Department of Financial Protection Innovation’s Debt Collection Advisory
Committee (2021-2023, 2023-2025), is a Vice-President of the Conference on Consumer
Finance Law, and serves as a Fellow of the American College of Consumer Financial Services
Lawyers.

Tomio B. Narita is a partner in San Francisco office of Womble Bond Dickinson (US) LLP. His
practice focuses on defending creditors, debt buyers, collection law firms, finance companies,
alternative lenders and collection agencies in consumer litigation in federal and state courts
throughout the country, including in class actions arising under the Fair Debt Collection
Practices Act (FDCPA), the Fair Credit Reporting Act (FCRA), the Telephone Consumer
Protection Act (TCPA), and other federal and state laws governing the credit and collection
process.



https://rmai.memberzone.com/eventregistration/register/440

Genevieve Walser-Jolly, Partner at Womble Bond Dickinson, advises on data privacy and
security compliance. She also defends individual and consumer class actions. She is a Certified
Information Privacy Professional (CIPP/US) and focuses on U.S. privacy laws. Genevieve is vice
chair of the ABA's Privacy Subcommittee, an active member of the IAPP, Vice President of
Marketing for the Conference on Consumer Finance Law, and is a Fellow with the American
College of Consumer Financial Services Lawyers.




