Receivables Management Association International
Annual Business Meeting – Las Vegas, NV at the Aria
February 11, 2025

Minutes

1. Pledge of Allegiance – 4:16pm

2. RMAI Executive Director Remarks – RMAI Executive Director, Mike Becker welcomed attendees to the 28th Annual Conference. In the past year, RMAI had over 200 dedicated volunteers on association committees and working groups. RMAI devoted significant resources to state and federal advocacy efforts, including with administrative agencies, state attorneys general, and legislative bodies where RMAI tracked 321 bills. RMAI testified and lobbied on bills in over 20 percent of the states, contributed to litigation efforts against New York City rulemaking, and spent a record amount on state lobbyists. RMAI Certification remains the gold standard within the industry. BBB National Programs continues to independently administer the RMAI Certification Remediation Committee. Providing high quality education content remains a cornerstone of RMAI. Last year, in addition to the quality content at our conferences, RMAI provided 17 hours of education in webinars. The 2025 annual conference has over 1,500 attendees from 14 countries, representing over 600 companies. Recognized RMAI sponsors. Highlighted RMAI Annual Report. Mentioned the passing of industry leaders, including former President Kristin Dougherty. Thanked and introduced the RMAI staff, consultants, and RMAI Board of Directors. 

3. RMAI President Remarks – RMAI Board President Brett Soldevila, after determining that a quorum was present, called the meeting to order at 4:27pm. Asked for approval of 2024 Annual Business Meeting minutes. It was M/S/C (Knepper-Stevens/Thomas) to approve the 2024 Annual Business Meeting minutes. President Soldevila expressed his appreciation to Board and staff. Referenced the Annual Report on the tables which highlights the work and achievements of the association in the past year. Membership remains strong with over 600 member companies.

4. Treasurer’s Report – RMAI Treasurer Brian Williams indicated that RMAI: (1) had a $400,000 profit in fiscal year 2024; (2) spent $912,000 on state and federal advocacy in 2024; (3) financial reserves remain above recommendations, and (4) performed a financial audit which recommended no material changes. 

5. Awards – President Soldevila presented the following awards:
a. Anne Thomas with the Past President’s Award
b. Kelly Knepper-Stevens with the President’s Award
c. Mike Colby with the Integrity Award
d. Jim Mastriani with the Reitzel Award

6. Adjournment – The Annual Business Meeting was adjourned at 4:40pm.
