8:30 am —7:00 pm

9:00 am —3:00 pm

August 4-6, 2026
[Lodge | Stever

Tuesday, August 4, 2026

Registration Open
Sponsored by Hudson Cook, LLP

Golf at Elk Ridge Golf Course
Sponsored by Crown Asset Management, LLC & TRAKAmerica
9:00 am Shotgun Start

9:00 am — 10:00 am

Networking Breakfast

10:00 am — 10:50 am

Education: Cybersecurity

10:50 am —11:00 am

Networking Break
Sponsored by Way Thru

11:00 am —11:50 am

Education: Increased Challenges in Litigation and Complaints

12:00 pm —12:50 pm

Education: Offshoring Work & Resilience
Speaker: Mellisa Massey, National Credit Adjusters, LLC

12:50 pm —2:00 pm

Networking Lunch

2:00 pm — 2:50 pm

Education: Buy Now, Pay Later (BNPL)
Speakers: Gabriel Foguel, Affirm | Mark Ravenesi, TrueAccord

2:50 pm —3:10 pm

Iced Coffee Break

3:10 pm — 4:00 pm

Education: Financing Portfolios
Speakers: Ric Anderson, KeyBank | Reese Henson, Citizens Bank | Mark Viglotti,
Prudential Financial

5:00 pm —7:00 pm

Opening Reception
Sponsored by VeriFacts, LLC

9:00 pm —11:00 pm

After-Hours Firepit Networking Event
Sponsored by WebRecon LLC




7:30 am —3:30 pm

Wednesday, August 5, 2026

Registration Open
Sponsored by Hudson Cook, LLP

8:00 am — 9:45 am

Networking Breakfast
Sponsored by Velocity Portfolio Group, Inc.

9:45 am - 10:00 am

Networking Break

10:00 am — 10:50 am

Welcome & Keynote Address
Sponsored by National Recovery Associates

10:50 am - 11:10 am

Networking Break
Sponsored by Hawes Group

11:10 am —12:00 pm

Debt Settlement Company Update & Trends
Speaker: Jason Mulvihill, Association for Consumer Debt Relief

12:00 pm —1:10 pm

Networking Lunch

1:10 pm —2:00 pm

Education: Al Roundtable — Legal
Sponsored by Security Credit Services, LLC

2:10 pm —3:00 pm

Education: Al Roundtable - Operations
Sponsored by Veritus Financial LLC

6:00 pm —9:00 pm

Wednesday Evening Networking Social | Columbia Gorge Museum
Sponsored by NorAm Debt Management, The Receivers Office and Security Credit Services, LLC

9:00 pm —11:00 pm

8:00 am — 10:00 am

After-Hours Firepit Networking Event
Sponsored by TransUnion

Thursday, August 6, 2026

Registration Open
Sponsored by Hudson Cook, LLP

8:00 am — 8:45 am

Continental Breakfast

8:45 am —9:35 am

Ethics as the Cornerstone of a Compliance Management System
Sponsored by NeuAnalytics
Speaker: Dara Tarkowski, Much Shelist, P.C.

9:35am —9:45 am

Networking Break

9:45 am - 10:35 am

Education: Digital Communications

10:45 am —11:45 am

State & Federal Legislative & Regulatory Update
Speakers: Dan Crowley, K&L Gates, LLP | Don Maurice, MauriceWutscher, LLP | David
Reid, RMAI | Meghan Stoppel, Foley & Lardner LLP



https://www.columbiagorgemuseum.org/

11:45 am - 12:00 pm | Retreat Wrap-Up Led by President Amber Russo

Updated 6/10/2026

Visit Our Online Agenda: https://rmaintl.org/ES2026



https://rmaintl.org/ES2026

